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Service Technician
Join the Eastman Team
This is a customer-facing role at the heart of Eastman’s reputation for excellence. Service Technicians are the experts our customers rely on.  They are technically skilled, calm under pressure, and passionate about solving problems.
About Eastman
Eastman Machine Company is a global leader in cutting solutions, engineering, and manufacturing manual and automated systems for a wide range of industries. With over 135 years of experience, Eastman proudly serves customers around the world from its headquarters in Buffalo, New York, and through its global network of distributors. Learn more at www.eastmancuts.com.
Position Summary
The Service Technician is responsible for ensuring the ongoing performance, reliability, and satisfaction of Eastman’s installed base of automated cutting systems and material handling equipment. This role combines advanced troubleshooting, technical training, and strong relationship management with customers both remotely and on-site. The position requires up to 50% travel (domestic and international) and demands a high degree of professionalism, patience, and customer focus.
Key Responsibilities
· Technical Support & Troubleshooting 
· Diagnose and resolve complex mechanical, electrical, and software-related issues for Eastman cutting systems.
· Provide remote support through phone, video, and remote-access tools to minimize customer downtime.
· Perform advanced system calibrations, diagnostics, and upgrades on-site as needed.
· Document all service activities, parts usage, and follow-up actions accurately.
· Collaborate with engineering to report recurring field issues and suggest product improvements.
· Customer Care & Relationship Management 
· Serve as a trusted technical advisor to customers, ensuring issues are resolved promptly and professionally.
· Maintain strong customer relationships through effective communication, empathy, and proactive service.
· Train operators and maintenance personnel on proper operation and preventive maintenance of Eastman equipment.
· Promote service contracts, machine upgrades, and consumables as part of long-term customer care.
· Team & Field Support 
· Support installation technicians with technical escalations and field guidance.
· Conduct follow-up visits or remote reviews to verify successful installations and system performance.
· Assist with developing service documentation, training materials, and internal knowledge sharing.
· Represent Eastman with professionalism at all times, ensuring customer confidence in our technology and support.

· Qualifications
· Education & Experience
· Associate’s or Bachelor’s degree in Electrical or Mechanical Technology, Engineering, or related field preferred.
· Minimum of 5 years of experience servicing CNC or other industrial automation equipment.
· Proven success in diagnosing, repairing, and supporting complex electro-mechanical systems.
· Experience with Eastman equipment or comparable automated cutting systems highly desirable.
· Technical Skills
· Strong electrical, mechanical, and software troubleshooting ability.
· Understanding of PLCs, motion control, and servo-driven systems.
· Proficiency with diagnostic tools, schematics, and software interfaces.
· Computer literacy, including Microsoft Office and remote-support software.
· Professional Skills
· Exceptional communication and interpersonal skills; able to calm frustrated customers and guide them to solutions.
· Patient, professional, and methodical approach to problem-solving.
· Highly organized and self-motivated with strong follow-through.
· Team-oriented, with the ability to mentor junior technicians and collaborate cross-functionally.
· Additional Requirements
· Willingness to travel up to 50%, both domestically and internationally.
· Must be eligible for international travel and able to obtain a passport and any required visas.
· Must pass a company physical, background check, and drug screening.

· Base $55-65K plus outstanding benefits!
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