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Installation Technician
Join the Eastman Team
Eastman offers a dynamic, hands-on environment where technicians directly impact customer success and company innovation. If you’re a motivated professional who enjoys solving problems, traveling, and working with cutting-edge equipment, we’d like to hear from you.
About Eastman
Eastman Machine Company is a global leader in cutting solutions, engineering and manufacturing manual and automated systems for a wide range of industries. With over 137 years of experience, Eastman is proud to serve customers around the world from its headquarters in Buffalo, New York, and through its global network of distributors. Learn more at www.eastmancuts.com.
Position Summary
The Installation Technician is responsible for installing, servicing, and supporting Eastman’s automated cutting systems and material handling equipment at customer sites across the U.S. and internationally. This role requires extensive travel of up to 80% and combines hands-on technical skills, customer training, and strong communication to ensure every installation delivers the highest level of customer satisfaction.
Key Responsibilities
Installation & Service 
Install and calibrate Eastman static and conveyor-based automated cutting machines.
Perform electrical and mechanical troubleshooting on-site and remotely.
Conduct system testing, diagnostics, and adjustments to ensure optimal machine performance.
Document all service work, updates, and installations in accordance with company procedures.
Support warranty and field service calls assigned.

Customer Support & Training 
Train customer operators on Eastman software (including EastmanPRO and related systems) and preventive maintenance procedures.
Provide technical support by phone, video, or in person to diagnose and resolve issues.
Promote service contracts, upgrades, and maintenance packages when appropriate.
Communicate professionally with customer operators, engineers, and management teams to ensure expectations are met or exceeded.

Other Duties 
Assist with in-house test cuts, customer demonstrations, and related documentation.
Collaborate with Sales, Engineering, and Production teams to resolve technical issues and improve installation processes.
Perform other duties as assigned by the VP of Technical Service.

Qualifications
Education & Experience
Associate’s or Bachelor’s degree in Electrical or Mechanical Technology, Engineering, or equivalent experience.
Minimum of 3 years in field service, automation, or related technical work (cutting industry experience preferred).
Demonstrated ability to install and maintain complex electro-mechanical systems.
Technical Skills
Strong mechanical and electrical troubleshooting ability.
Familiarity with industrial control systems, servo motors, and automation software.
Proficiency in Microsoft Office and general computer literacy.
Ability to read schematics, technical drawings, and service documentation.
Additional Requirements
Willing and able to travel up to 80%, both domestically and internationally.
Must be eligible for international travel and able to obtain a passport and any required visas.
Excellent communication, organization, and customer service skills.
Must pass a company physical, background check, and drug screening.
Self-motivated with the ability to work independently or in a team environment.

· Base $50-60K plus and average of $9K OT and outstanding benefits!
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